Jual gill Ayl 431 4 Jlady) dall) aladin) (e A grad) Al 3 ciladUal) i g 5o

e 2aal e 51l ) el 5 Lo A Sl

oaliiall

Ll palae Lggal s Al st T e Lpudjall Aol 8 sl e aghgie s coUal) Aplu el
Ll Jal il e cldlall Gigie soall b Gaatll 1) Audyall oda et D e Tely 4y 5y
o e 3oala A AS Haal) leal gl e liH ) ga g cChaatall ga g edinll o0 Al jal Cargd pasilly g Ay ulasy)
o il Cagie 5 oalh bl 8 Baailly Ladl dul al) oda a5 4 salas¥) 25l Jual il (e Ll
A A0 VP Al ) oda b S i) cUdUal) g sama s Ay Sl Al A jal) el A5y b Jual 1)
s3] (3ac agdl 2axidl) Cnll e (A s Gadall ve dllall dadlay 4oadaiy) Al dgae (e 4 jpans
Auie 1ok a5 Ade VYT pe i Y] e ol sle ULl pand (i pla aladid o3 Cas 5 el
Ll sl 5 edn A (e Jomadll Ja0a Joad i) slamiasd Ja culdUall o Al al) o3a il < jelal cildla ) v o
Al A0S 1 o AR A Sy Al Janie e Joal 511 (g (pgialan s Cpgiom i3a ) e Jual il Ialaniadd 8l
Ayl ais dglal i) 5oLl (5 hse B A5 el LUl Alle b (el ) dilia) Al il deldll & jla
sac Caa s 3 allall ol Ll Al Ll 48 el dlal sil) 3o iSH s Jual 51l (e G gl Gy g 58 48D\
A8 A0 5 (Jaall s ¢ alud) S8l e Casall g gl oLl (liail 5 cplad¥) S ) e o sallS Ll il
Loyl sl jall 038 adi Ciall e ) 5 Aalaall (o DI ilaie Jal e 5 s y2all 8 Jladll yue adadl] g ¢ puiilly
o34 A3 3 alhall o2 Gauadl Golaial) agdeil) Badais claliia¥) s ol ja) Jie Aladll Gl il (s

i) Canll il gill (lany 20855 3 5ll Glany HS3 Al )l

Al el bl caaidl oo ddindl | ea il gl SR (Jaal 6l (e Cag jall sAaalidal) cilalSl)

Cliad) jiad cdial R 3G 50ty Aall)



EFL Students’ Unwillingness to Communicate in the Saudi Context

Done by: Rasha Fawzi Kadi Supervised by: Dr. Abeer Ahmad Madini

ABSTRACT

One of the major challenges EFL teachers encounter is that students are often passive
and unwilling to speak in English in the classroom. Accordingly, the current thesis seeks
to investigate students’ unwillingness to communicate in English. Specifically, it aims to
investigate the role of context, interlocutor, and perceived communicative competence on
students’ unwillingness to communicate. It also investigates the causes of students'
unwillingness to communicate in the EFL classroom. A total of 136 female preparatory
year students at ELI at KAU participated in this study. To gain a deeper understanding of
this phenomenon, a mixed methods approach was adopted. Two data collection
instruments were utilized in this study: an online questionnaire with 126 participants and
semi-structured interviews with 10 participants. The findings of the study revealed that
students were less willing to communicate in the classroom than outside. They were also
less willing to communicate with their classmates and instructor than with native and
non-native speakers of English outside the classroom. Additionally, most students had
low perceived communicative competence, and a significant relationship between
unwillingness to communicate and perceived communicative competence was identified.
As for the causes of this phenomenon, multiple causes were found, namely, fear of
making mistakes, low language proficiency, fear of negative evaluation, shyness, lack of
self-confidence, inefficient school education, and teacher\peers related factors. This study
also provided some effective strategies such as conducting needs analysis and
implementing differentiated instruction to improve this phenomenon. The study
concluded by briefly stating some of the limitations and offering recommendations for

future research.
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